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Our aim is to provide customers with timely and comprehensive service. For any 

assistance, please contact our company headquarters: 

 

Quectel Wireless Solutions Co., Ltd.  

Office 501, Building 13, No.99, Tianzhou Road, Shanghai, China, 200233 

Tel: +86 21 5108 6236 

Mail: info@quectel.com 

 

Or our local office, for more information, please visit:  

http://www.quectel.com/support/salesupport.aspx 

 

 

For technical support, to report documentation errors, please visit:  

http://www.quectel.com/support/techsupport.aspx 

Or Email: Support@quectel.com 

 

 

GENERAL NOTES 

QUECTEL OFFERS THIS INFORMATION AS A SERVICE TO ITS CUSTOMERS. THE INFORMATION 

PROVIDED IS BASED UPON CUSTOMERS’ REQUIREMENTS. QUECTEL MAKES EVERY EFFORT 

TO ENSURE THE QUALITY OF THE INFORMATION IT MAKES AVAILABLE. QUECTEL DOES NOT 

MAKE ANY WARRANTY AS TO THE INFORMATION CONTAINED HEREIN, AND DOES NOT ACCEPT 

ANY LIABILITY FOR ANY INJURY, LOSS OR DAMAGE OF ANY KIND INCURRED BY USE OF OR 

RELIANCE UPON THE INFORMATION. ALL INFORMATION SUPPLIED HEREIN IS SUBJECT TO 

CHANGE WITHOUT PRIOR NOTICE.  

 

 

COPYRIGHT 

THIS INFORMATION CONTAINED HERE IS PROPRIETARY TECHNICAL INFORMATION OF 

QUECTEL CO., LTD. TRANSMITTABLE, REPRODUCTION, DISSEMINATION AND EDITING OF THIS 

DOCUMENT AS WELL AS UTILIZATION OF THIS CONTENTS ARE FORBIDDEN WITHOUT 

PERMISSION. OFFENDERS WILL BE HELD LIABLE FOR PAYMENT OF DAMAGES. ALL RIGHTS 

ARE RESERVED IN THE EVENT OF A PATENT GRANT OR REGISTRATION OF A UTILITY MODEL 

OR DESIGN.  

 

Copyright © Quectel Wireless Solutions Co., Ltd. 2015. All rights reserved. 
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1  Introduction 
 

This document describes how to use “QCOM” tool which is provided by Quectel. The tool can run without 

installation. And it supports the following OS: 

 

 Windows 95 

 Windows 98 

 Windows 2000 

 Windows ME 

 Windows XP 

 

This document is applicable to all GSM, UMTS and LTE modules. 

 

 

 

 

 

 

 

 

 

 

Quectel 

Confidential



                                                                        
                                                                 QCOM User Guide 

 

QCOM_User_Guide                       Confidential / Released                       6 / 11 
 
 

 

2  How to Use the Tool 
 

The tool is used to send and receive data with serial port. 

 

2.1. Description of the Tool  

 

The figure 1 describes the functions of the tool. 

 

 

Figure 1: The Function of the Tool 

 

 Red area displays the received data. 

 Blue area displays status information. 

 Purple area is used to send data or files. 

 Green area is used to send data continuously. 
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2.1.1. COM Port Configuration 

 

1. Port 

 

According to the connection between PC and terminal, select the right serial port as Figure 2. 

 

 

Figure 2: UI of COM Port 

 

2. Baud rate 

 

Choose an appropriate baud rate. Please refer to Figure 3.  

 

 

Figure 3: UI of Baud Rate 

 

3. Other parameters configuration of COM port 

 

Choose appropriate Stop Bits, Parity, Byte Size, and Flow Control, shown as Figure 4. 

 

 

Figure 4: Other Parameters Configuration 
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2.1.2. Open and Close COMP Port 

 

1. Open COM Port 

 

Click “Open Port” to open the selected COM port. Please refer to Figure 5. 

 

 

Figure 5: Open Port Button 

 

2. Close COM Port 

 

Click “Close Port” to close the selected COM port. Please refer to Figure 6. 

 

 

Figure 6: Close Port Button 

 

2.1.3. Send Data 

 

Figure 7: Send Data 
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A） Red area is used to input data which would be sent. 

B） Green area is used to choose file needed and send a whole file. 

C） Blue area is used to save received data as a file. 

D） DTR: Enable the DTR pin of COM port. 

E） RTS: Enable the RTS pin of COM port. 

F） View File: Show the data of the file which has been sent. 

G） Show Time: Show the time of each received data. 

H） HEX String: The input string is HEX string. 

I） Show in HEX: The received data is shown in HEX. 

J） Send with Enter: Send data with “Enter”. 

K） Clear Information: Clear all received data and status information. 

L） Send Command: Start to send the data which you input. 

M） Select File: Select the file which would be sent. 

N） Send File: Start to send the file that you have selected. 

O） Save Log: Select the file of which the Log data was saved. 
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2.1.4. Send Data Continuously 

 

Figure 8: Send Data Continuously 

 

A） Red area is used to enable the data to be sent. 

B） Blue area is used to input data which would be sent. 

C） Green area is used to start data sending. 

D） Choose All Commands: Enable all available commands which would be sent. 

E） HEX: The input string is HEX string. 

F） Enter: Send data with “Enter”. 

G） Delay: Delay time for each data. 

H） Delay Time: Default delay time. 
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I） Run Times: The times of sending all selected data continuously. 

J） Run: Start to send all selected data continuously. 

K） Stop: Stop sending all selected data continuously. 

L） Save As Script: Save all data and configure as ini file. 

M） Load Test Script: Load data and configure from an ini file. 
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